DIRECT EXPRESS CARDHOLDER SURVEY
600 DIRECT EXPRESS® CARDHOLDERS

SPRING 2010

| INTRODUCTION

[ASK TO SPEAK TO SPECIFIC PERSON ON THE LIST. NO OTHER PERSON IN
THE HOUSEHOLD QUALIFIES FOR THE SURVEY.]

Hello. My name is with KRC Research, an independent market research company.
I am calling on behalf of the U.S. Department of the Treasury to ask about your experience with
the Direct Express® card. May I speak with ?

This is NOT a sales call. This call is for research purposes only. We are conducting a survey of
people who have signed up for the Direct Express card, a debit card that allows people to receive
their Social Security or Supplemental Security Income payments electronically instead of by
paper check.

We would like to include your opinions for this very important research project to help us better
understand your needs. All of your individual responses will remain completely private and will
not be shared with the government or anyone else. I am only interested in your opinions. This
survey should take about 10 minutes of your time.

IF NEEDED: Nothing you say will affect the amount of your benefit payment. I am only
interested in your experiences with the Direct Express card.

INTERVIEWER INSTRUCTION: IF RESPONDENT EXPRESSES CONCERN AT ANY
POINT DURING THE INTERVIEW, REASSURE THEM THAT YOU DO NOT WORK
FOR THE GOVERNMENT. YOU ARE WORKING FOR AN INDEPENDENT
RESEARCH COMPANY. THEIR ANSWERS WILL BE KEPT COMPLETELY
CONFIDENTIAL AND THEIR INDIVIDUAL RESPONSES WILL NOT BE SHARED
WITH ANYONE.

IF RESPONDENT WANTS A PHONE NUMBER TO CALL TO VERIFY THIS IS A
LEGITIMATE SURVEY: XXXX.

IF RESPONDENT SPEAKS SPANISH PLEASE CONDUCT THE INTERVIEW IN
SPANISH.
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SCREENER

S1. RECORD FROM SAMPLE.

Social Security Recipient.......cccecerruerreeriiersiensienieeierie e eie e 1
Supplemental Security Income Recipient...........cccceecveeeverceennnen. 2

S2. GENDER: RECORD.
MaLE. ..ttt 1
FemMale.....oouieuieieiirteeeeteeeee ettt 2
S3. Did you sign up for the Direct Express card to receive Social Security benefits or an SSI

payment for yourself, on behalf of someone else as their representative payee, or both?

SIE ...ttt 1
SOMEONE ElSE......criiiieiiiiiiteteeetee sttt 2
BOthu .o 3
TERMINATE  Did not sign up for the Direct Express card............c...coc........ 4
TERMINATE  Don’t know/refused (VOL)....ccceevuvirieerieeieeceeeieeseeeiveeeieenns 9
S3a. (ASKIF S3=2 OR 3) And do you receive a payment for.. (READ RESPONSES.
ACCEPT ALL THAT APPLY.)
A minor child living in your household..........cc.ccccccevurnenncnnee. 1
An adult child living in your household............ccccceeeiereennee. 2
An adult child not living in your household..............c............ 3
A parent living in your household...........c.cceccevvvvrreirnrienneennee. 4
A parent not living in our household..........cccccoveervieiniinnnnnne. 5
(@131 o (V0 ) I U 6
Don’t know/refused (VOL)....ccccevevervieeerienreenieeneeeseeeieenneens 9
S4. What payments do you receive on your Direct Express card — a Social Security payment,

an SSI payment, or both? (ACCEPT ONLY ONE RESPONSE.)

A Social Security payment.........ccceceeerveerseeeesueeneersieenieeeseenanes 1

AN SSI PAYIMENT.....ciiieiiieieiiieereiieeeerite et eeesreeeesieeeseiaeeeeas 2

BOth.ee e 3

Don’t know/refused (VOL)....cccceveverciiinienneenieeeeeieeeeeeieenn 9
S5. Approximately how long have you been receiving your benefit payment on the Direct

Express card? (READ RESPONSES.)

TERMINATE One to tWO MONLNS.......c.vvveviiiiieeieeiee e 1

Three to four MONthS...........ccoovvvviiiiiniieiiiieec e, 2

Five t0 SiX MONtRS.....uvvviiiiiiiiee e 3

Seven to eight MONthS........cccceeeiiieviieeieeeee e 4

Nine to twelve MONthS..........coovvvviievveieeeieeecereee e 5

ONEe YeAr OF IMOTE........eeeiereiereeeeeiieeeeeeireeeeeeereeeseesnrereseenranesas 6

Don’t know/refused (VOL)....cccvevveecieeeieeieeereeceeeveee e 9
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S6. Have you activated and used your Direct Express card? (READ RESPONSES.)

YOSttt e
TERMINATE  NOu..ioioioiiieeieeiesiestestesiesteste e stestestestesaestessessesaessessessensansensensan
TERMINATE  Don’t know/refused (VOL)....cccoocuviriiereeeieeceeeieeneessieesneenns

IF S3=1 OR 3
For this survey, please answer the questions only about your own federal benefit payment.

IF S3=2
For this survey, please answer the questions about the federal benefit payment you receive for
someone else.

WHERE HEARD/BANKING STATUS

1 How did you enroll in the Direct Express card? (READ RESPONSES. ACCEPT
ONE RESPONSE.)

By calling the Direct Express 1-800 number...........cccccceeeeeneen.
Through the Direct Express Web site........ccccccoeveenvieineennienneen.
Through the Social Security Administration when you

enrolled for your Social Security or SSI payment........................
By calling the Social Security Administration 1-800 number......
Through a paper enrollment form you sent in the mail................
Don’t know/refused (VOL).......ooccveeeciieeeieeecieeeeiee e eiee e

2 Do you currently have a checking or savings account with a bank, credit union, or other
financial institution?

3 Before signing up for the Direct Express card, did you have a checking or savings
account with a bank, credit union, or other financial institution?

4 Before signing up for the Direct Express card, how were you most recently receiving
your Social Security or SSI payment? (READ RESPONSES. IF Q3=2 DO NOT
READ PUNCH 1.)

By direct deposit to your bank or credit union account................
By paper Check.........oocuiiiiiiiiieieeeetceeeeeee et
A debit card other than the Direct Express card.........................
Some other way (SPECIFY) e
Don’t know/refused (VOL).......oocceeeecieeeeieeeciee et evee e
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SATISFACTION WITH THE DIRECT EXPRESS CARD

5 Overall, how satisfied are you with the Direct Express card? (READ RESPONSES).

Very satisSfied......cocvriirieriiieiieiereereesee et
Somewhat SatiSTied.........cooeviiiiviiiiiieiieeiereee e
Neither satisfied nor unsatisfied...........cceevuvrieiiiveeiiiiiieeee e,
Somewhat unsatisfied...........cccoevvveiiievvieiieieiecceeec e
Very unsatisfied........cceceerierieniiiniienienieeieeteete e
Don’t know/refused (VOL).....c.oevveeieeciiecieeieecieeceesie e eevee e

6 How likely are you to continue receiving your benefit payment on the Direct Express
card? (READ RESPONSES.)

Very HKeLY...ooouviiiciieieciecececsee et
Somewhat LKely.......cocoiviiniiniinieieeeeceece e
Neither likely nor unlikely........cccccooveeiieeeiiieeeeeeceeeeeeee e,
Somewhat Unlikely.........cccecieeiiiiincieciecececee e
Very UnlIKelY.......coociiviiriiriiiierececetecreee e
Don’t know/refused (VOL).....coecieeieeciieciecieete e ereesvee e

7 And, how likely would you be to recommend that a family member or friend, who
receives a federal benefit payment, receive the payment on the Direct Express card?
(READ RESPONSES.)

Very HKeLY...ooouiiiiiieiieieeteeet et
Somewhat LKely.......coceiiiiniiniiieete e
Neither likely nor unlikely.........ccccceevverviieviinvieeiieieceeeeeeeeeee
Somewhat Unlikely..........cccocivriiniiiniinrienieeeeeeee e
Very UnliKely.......cooiiriiniiniineeeetcteeee et
Don’t know/refused (VOL)....cceecveeiieciieciesieeieeceeeie e esvee e

INFORMATION ON USAGE

8 Do you feel you understand how to use the Direct Express card . ..? (READ
RESPONSES.)

Extremely Well........coceiiiiiiiiiiiieeteeetete e
VY WEL ..ottt ettt sne e s reereens
Somewhat Well........coccoviriiiiniieeeeeee e
INOE 100 WEL...oieieiieiieeteeeeeee et ee e
Not Well @t @ll......ceeeiiiiieieeeieeeee e
Don’t know/refused (VOL)....ccvecveevvieriierienieeieeseeeeeeieesee e
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9 Now I am going to read you some ways you may have gotten information about how to
use the Direct Express card. For each one I read, please tell me if you have or have not
gotten information about how to use the Direct Express card from that source. First ...
(RANDOMIZE. READ RESPONSES. ACCEPT ALL THAT APPLY.)

The customer service representative when you called

to sign-up for the Direct Express card.........cccccceceeveeneeneenneennen. 1
By calling the Direct Express customer service number............ 2
By calling the Social Security Administration...........cccceccveeeennnee. 3
A BroChUre......ceeiiiiii et 4
The Direct Express Web Site.......c.cocevevenenneenenenenneneneneenes 5
The materials that came in the mail with your card..................... 6
A family member or friend.........cccceevverveirvienrierreereereenee e 7
A social worker or case WOTKET...........cccceveeeenennenennecneeieneennen 8
From a community Organization........cceccceeveerreerneeesneeenneeennneennne 9
Some other way (SPECIFY) _ e, 10
Don’t know/refused (VOL).......cccoveeecreeeciieecieeeree e 99

USAGE

Now I am going to read you different statements about the Direct Express card. After I read
each statement please tell me whether you were aware or NOT aware of this feature of the Direct
Express card. If you were not aware, that’s fine, please just say so.

10

11

12

13

14

You can receive one free ATM
withdrawal per month at ATMs within
the Direct Express network.

You can make purchases at grocery
stores, restaurants, or other retail
locations FOR FREE.

You can get cash back FOR FREE
from grocery stores or other retail
locations.

You can get verification of your
monthly deposit and balance by calling
the toll free Direct Express customer
service number and listening to the
voice recording without talking to a
live customer service representative.

You can get an alert that your monthly
deposit has been made as a text
message on your cell phone for free.

DK
Not Aware (vol)
2 9
2 9
2 9
2 9
2 9
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DK

Aware Not Aware (vol)
15 You can get a low balance alert as a 1 2 9
text message on your cell phone for
free.
16 You can pay many bills like utilities 1 2 9
and cable television by phone.
17 You can purchase items over the 1 2 9

Internet.
Now I am going to read you different ways you can use the Direct Express card. After I read
each one, please tell me how often you use your Direct Express card for that activity in a typical
month— 20 or more times a month, 11 to 19 times a month, five to ten times a month, two to four
times a month, once a month, or never.

Here’s the first one [READ ITEM]: (REPEAT SCALE AS NECESSARY. RANDOMIZE.)

ASK Q26 IF Q17=1. CODE ALL OTHERS AS NEVER.

20 or
more 11to19 5to 10 2to4
times times times times Once Never
18 Get cash back at ATM 1 2 3 4 5 6
machines.
19 Make purchases at grocery 1 2 3 4 5 6
stores, restaurants, or other
retail locations.
20 Get cash back from grocery 1 2 3 4 5 6
stores or other retail
locations.
21 Purchase money orders. 1 2 3 4 5 6
22 Pay bills, such as cable 1 2 3 4 5 6
television and utility bills.
23 Buy something over the 1 2 3 4 5 6
Internet.
24 Transfer the money to a bank 1 2 3 4 5 6
account.
25 Get cash back from a bank 1 2 3 4 5 6
branch or teller.
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20 or
more 11to19 5to 10 2to 4
times times times times Once Never

26 Pay bills such utilities and 1 2 3 4 5 6
cable television by phone.

27 (ASK IF Q18=1,2,3) Why do you use ATMs to get cash instead of getting cash back at
grocery stores or other retail locations? (OPEN-END.)

28 How often do you use CASH instead of your Direct Express card to make purchases at
grocery stores, restaurants, retail stores, or similar places? (READ RESPONSES.)

All Of the tiMe.....eveiieeeeieieee e 1
A (o Ao ] 1 s V<30 110 1< T R 2
Some Of the tiMe........ocovvviiiieieiiceeee e 3
RaATELY ettt ettt et b et 4
INBVET..c.coeveeeeeeeeeeertrrtrrr e eeeeeeeeeeeseseeeseeeseseeesesesesesesessessrssresens 5
Don’t know/refused (VOL)...ccceecveeviieriierieeieeieeseeeneereesreeennens 9

29 (ASK IF Q28=1,2,3) Why do you use cash instead of your Direct Express card to make
purchases? (OPEN-END. RECORD VERBATIM RESPONSE.)

Now I am going to read you reasons some people say that using your Direct Express card to
make purchases at grocery stores, restaurants, and other retail locations is better than using cash.
After I read each one, please tell me how convincing a reason that is to use your Direct Express
card to make purchases instead of using cash.

Here’s the first one [READ ITEM]: (REPEAT SCALE AS NECESSARY. RANDOMIZE..)

[PLACEHOLDER]

EXCLUSIVE CASH USERS

30 Do you regularly take all or most of your money from the Direct Express card in cash
either from a bank teller or through ATM withdrawals at the beginning of each month?

YOSttt st s 1

GOTO Q35 INOL ettt ettt et st st st et e e st eas 2

GOTO Q35 Don’t know/refused (VOL)...c.ccecveeiieciieciesieeieeeeeete e esveeeenen 9
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IF S3=2 AND S3A#1 GO TO Q33

31 (ASK IF Q30=1) Are you required to pay your rent only by cash or a money order each
month, or can you pay in other ways as well? If you own the dwelling in which you live
please just say so.

By cash or money order.........cccceeveeeereeneeneinenneeseeseeseeseeeeens 1
GOTO Q33 Other ways as Well.......coceeiiriiiirienienieeeetee ettt 2
GOTO Q33 Own dwelling T live iN.....c.ceeevereeieiiieeeieeciee et 3
GOTO Q33 Don’t know/refused (VOL).......cocoveeecieeeiieecieeeeiee e 9

32 (ASK IF Q31=1) And, is that the MAIN reason you take all or most of the money from
your Direct Express card in cash each month, or do you do that for other reasons?

Y eS, DECAUSE OF TOML.....uuueeieeeieeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeeeeseeeneeens 1
No, because Of Other TEASOMNS. ......vvveeeeviivereeeeiereeeeeereeeererreeeeeens 2
Don’t know/refused (VOL).......cocvveeecieeeieeecieeeetee e eeeee e 9

33 (ASK IF Q31=2,3 OR 9 OR IF Q32=2 OR 9) If I may ask, what is the MAIN reason
you take all or most of your money from the Direct Express card in cash each month?
(OPEN-END. RECORD VERBATIM RESPONSE.)

34 (ASK IF Q31=2 OR 9). Does your landlord or the management of the housing you live
in accept MasterCard or Visa debit cards for rent payments?

YOSt s s 1
IOt 2
Don’t know/refused (VOL).....c.ecceeeieeciiecrieeieeieeereeere e esvee e 9
CALL CENTER
35 On the day your regular benefit payment is due each month, do you usually check to
confirm that a deposit has been made to your Direct Express card? (ACCEPT ONE
RESPONSE.)
Y Sttt sans 1
IOt s 2
SOMEetimes (VOL)...uiciieeiieeieeeeeecte ettt e e veeevee e s 3
Don’t know/refused (VOL).....coeceeeieeciieciesie e ereesvee e 9
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36 (ASK IF Q35=1 OR 3) Why do you feel the need to confirm your payment has been
deposited to your Direct Express card? (OPEN-END. RECORD VERBATIM
RESPONSE.)

37 (ASK IF Q35=1 OR 3) How do you check to confirm a deposit has been made to your
Direct Express card most often? (READ RESPONSES. ACCEPT ONE

RESPONSE.)
Call the Direct Express customer service number...................... 1
Check your balance at an ATM........cccceeeeveenenersenenneeneneeneennens 2
Some other way (SPECIFY)....cociiviiiiiiiiienienieeeeeeeeeeie e 3
Don’t know/refused (VOL)...ccc.cecvievieeiieciesieeieeseesneecreesvee e 9

38 (IF Q37=1) When you call to verify that a deposit has been made to your Direct
Express card, do you choose to speak to a live customer service representative or do you
rely on the voice recording?

Speak to a live customer service representative............cccceeeuveennn. 1

V0iCe TeCOTAING.....cccveeerreeierieeiteereeseeseeereeseeseeesveesrneesseeseennns 2

BOth (VOL)..tiieeeteteeeeteceeiee ettt 3

Don’t know/refused (VOL).....coovveeieecriecieeieeieeereesie e esvee e 9
39 In a typical month, how many times do you call the customer service number to check

your balance or transactions made on your Direct Express card? (READ RESPONSES.)

20 or more times @ MONth.........cccocvviiervviieiiieeieceeee e 1
Eleven to 19 times @ MONth.........ccccveveeeviiieeeeeireeeeeeereeee e, 2
Five to ten times a MONth...........ooovvvoviieiiiie e 3
Two to four times @ MONth.........ocovuvriiiiiiieeeeeeeec e 4
Once amMONth........oooiiiiiiiiiiice e 5
INBVET..c.cevieeeeeeeeeeeetri e eeeeseeeeeeeseeeseeeaeeeessesseesesesessessresresens 6
Don’t know/refused (VOL).....cueccieeiieciieciesreeieeceesre e esvee e 9
40 (IF Q39=1-5) When you call to check your balance or transactions made on your Direct

Express card, do choose to speak to a live customer service representative to verify the
information, or do you rely on the voice recording?

Speak to a live customer service representative..........c...ccecueenenee. 1
Y0 (ol Ta(o) 11 1 = U 2
BOth (VOL)..cceiiiiiiiieiciitesicietcterctetet et 3
Don’t know/refused (VOL).......ooccveeecieeeieeeciee e eiee e 9
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41 (ASK IF Q38 OR 40=1 OR 3) Why do you ask to speak to a live customer service
representative to verify that a deposit has been made or to check your balance and
transactions instead of using the interactive voice recording? (OPEN-END. RECORD
VERBATIM RESPONSE.)

42 How likely would you be to speak to a live customer service representative to verify a
deposit or check your balance and transactions if each call cost you one dollar?

Very HKeLY...oooviiiiiniieieeteeet ettt 1
Somewhat LKely.......coceiiiiniiniiiieeee e 2
Somewhat Unlikely.........cccecieiiieiieieceeceeeeee e 3
Very UnlIKelY.......cooviiriiriiniiiiecececeteceee e 4
Don’t know/refused (VOL).....ccoveeierirreriecieeeeeeeeseeeeseee e 9
43 How likely would you be to speak to a live customer service representative to verify a
deposit or check your balance and transactions if each call cost you five dollars?
VI LHKELY...ccviieieeiicieeeeeeeee ettt 1
Somewhat LHKely.......ccccoeviiriiniiiieniececececeece e 2
Somewhat Unlikely.........cccoevieiiiiiiiniinieieeeeee e 3
Very UnliKely......oooveiriiieieiieeeeeeceeeceee e 4
Don’t know/refused (VOL).......coooveeeeieeeiieeciee e 9
44 And, how likely would you be to speak to a live customer service representative to verify
a deposit or check your balance and transactions if you could receive a text message on
your cell phone verifying deposits and receiving a weekly balance alert?
Y= A 1<) SRR 1
Somewhat LHKely.......ccccvvvieriiniiiienieceeeeee s 2
Somewhat Unlikely.........cccoovirriiniiiniinieieeeeeeeee e 3
Very UnliKely......cooveiriiieieeeeceeece et 4
Don’t know/refused (VOL)...c.ceeceeevvieriercienieeieeeeeeieesreeeveeeenens 9
DEMOGRAPHICS
Finally, I have a few questions for statistical purposes only.
45 Do you currently receive benefits or payments from your state government for things like
food stamps, welfare, or child support on an Electronic Benefit Transfer or EBT card?
Y Sttt ettt ettt ettt st et et s et e te e s beesane 1
IO s e 2
Don’t know/refused (VOL)...ccccecveeevuieriiereeeieeieeeeeeeeesreesveeennens 9
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46 In general, how often do you access the Internet to send and receive e-mail (READ

RESPONSES)?
More than 0nce a day.......cecceeeeeereeneeneeneeeeneneneeeeseneeeeeeens 1
ADbOULt ONCE @ AY....eeveieieeerieeeieeeee ettt e e ere e aeeeeaee e 2
310 5 days @ WEEK.....coeivieereereeieeteie e este e sve e ens 3
1102 days @ WeeK......covvevierieeiiniereesteere et 4
OnNCe eVETY fEW WEEKS. ....eeieieeeeeieieeteee ettt 5
Less often than once every few weeks.........cccceevveeeveencvvennnen. 6
NEVET...cuiiiiiiiiiii 7
Don’t know/refused (VOL).....ccceeeerieerieriecierieeeeeeeieseeneenns 9
47 And, in general, how often do you access the Internet or World Wide Web for things
OTHER THAN sending or receiving e-mail (READ RESPONSES)?
More than once @ day.......ccccceevveereenveeseeneeneeseeseeseeseeseenens 1
ADbOUt ONCE A AAY...uviirierriiieerieeieeterte e e seeesae e 2
310 5 days @ WEEK....cooueeriiiriieieeiteteeeet et 3
110 2 days @ WEEK....veieeeeeieecte ettt et 4
ONCe every feW WEEKS......ccvververiierrieereeseeeeeeie e esreesveeseeenes 5
Less often than once every few weeks........ccccceeeeveencnecnnnen. 6
INOVEL ...t s 7
Don’t know/refused (VOL)....ccceeeveevieenienieesieereeeceeeeveeeenen 9
48 Do you currently have a working cell phone that you use on a regular basis? Please
include any cell phones that you share with others in your household.
YOSttt e 1
N Ottt s 2
Don’t know/refused (VOL)....ccceeevercieeeienieenieenreecveeeeeeneens 9
49 Of all the calls that you or your household receive, are (READ RESPONSES):
All or almost all calls received on cell phones........................ 1
Some received on cell pones and some on regular landline
PROMIES.....coniiiieeeecte ettt e ee e e et e e e e eree e 2
Very few or none are received on cell phones.............ccccu...... 3
Don’t know/refused (VOL).......coeevieeriieeeieeeieeeciee e 9
50 In what type of home do you reside? (READ LIST. ACCEPT ONLY ONE
RESPONSE.)
APATtMENL..cuevieiieiieeieeiteereeireeeeeireeseerteesssereeesssraeesssssaeesns 1
Mobile home.........ccooiriiiiirieeeteee e 2
Single family home........cccoevieriiniiniiiicceeee e 3
Other (SPECIFY) coeieeiieeieeeeeetee e eceesseee e ae e aeeeaneenes 4
Don’t know/refused (VOL)....ccceeevveecieeeienieenieeneeecveeeveeeenens 9
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51 What is your age? (DO NOT READ LIST.)

S0 0 3ttt
3510 39ttt
B0 L0 44t

SO0 Sttt
5510 59t
B0 10 B4ttt
B5 10 B9..cnviiiiiiiiii
700 74ttt
T E0 79ttt

85 and Older......ccueeviiriiiirieierteeeeeeete e
Don’t know/refused (VOL).....ccccecvereieeeereeiereerieneeneenns

52 What is the last grade of school you have completed? (READ RESPONSES.)

53

54

Less than grade SiX........ccoeveereenienienieeneeneeneeneeeeeeees
Grade siX t0 eight......cccccveviirriiniieeeceeeeeeeee e
Some high SChoOoL.........ccceeeiirviiriiniecieeee e
Completed high school...........ccoccerviiiiiniiniiiieeeene,
Completed GED........ccoovviiiiiiieeiieeeieeeieeeieeeeeeevee e
Some college or trade school..........ccccecveevieevieeciercrernneenne
Completed COIEGE......cccevererriereeieneereeneeseeeeesee e
Some post graduate or professional school.....................
Completed graduate school or professional school.........
Don’t know/refused (VOL).......oeeevveeeeiieeecieeecieeeeveeens

Would you describe yourself as...

Hispanic or LatiNo.......cceccueeereiiieeneiiieeneieeeeecireeseseeesesireeeesieeee e
Not Hispanic or Latino.......c..ccceeeireiieeriniieeeeeeeeeeeeeeeeeeeeeee s
Prefer NOt t0 ANSWET.......ccveereeiieeieeieeteeeeeeesresseeseeressaesaesssesssenes

Would you describe yourself as (ACCEPT MULTIPLE ANSWERS)...

[PROVIDE THE NUMBER OF RESPONDENTS WHO SELECTED
ONLY ONE CATEGORY SEPARATELY FOR EACH CATEGORY

AS WELL AS DETAILED DISTRIBUTIONS, INCLUDING ALL
POSSIBLE COMBINATIONS, OF MULTIPLE RESPONSES.]
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55 Approximately how many years have you been receiving your Social Security or SSI
benefit payment?

(RECORD. IF LESS THAN 1 YEAR RECORD 1).
Don’t know/refused (VOL)....cccceevvereieecieenierreeeieeneeeeveenns 99

56 RECORD LANGUAGE INTERVIEW WAS CONDUCTED IN.

ENGLSN..ciiiiiiiieiieetceeeeecce e s 1
SPANISH. ...ttt 2

Thank you for your time. Just in case my supervisor needs to verify that I conducted this
interview, would you please tell me your first name?

PhONE:.....oiciieiieeceiccecee e )y -
(@] 27 AN <o T [T
] 7 L (RPN o
REGIOMI ettt ettt st e st e s s e s saeeeas o
DATE OF INTERVIEW ...ttt ettt vree e e raa e e e /7110

Thank you again. Goodbye.
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